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Washington Management Service (WMS) 
Position Description 

 

Position Information 

Position Title: 

Sexual and Reproductive Health and Increasing Access 
to Reproductive Choice Programs Manager   

(SHRP and IARC Manager) 

Position Number/Object Abbreviation: 

71098530 

Incumbent’s Name (If filled position): 

 

Agency/Division/Unit: 

DOH/PCH 

Address Where Position Is Located: 

101 Israel Rd SE, Tumwater, WA 

Work Schedule: 

Part Time    Full Time  

Overtime Eligible: 

Yes    No  

Supervisor’s Name and Title: 

Casey Eastman, Section Manager  

Supervisor’s Phone: 

564-999-1508 

Organizational Structure 

Summarize the functions of the position’s division/unit and how this position fits into the agency structure (attach an 
organizational chart).  

This position resides in the Community Healthcare Improvement and Linkages of the Office of Family and Community 
Health Improvements (OFCHI) and reports directly to the section manager. This position will provide leadership of the 
Reproductive Health Programs which includes Federal Title X, Abortion Access Project and Increasing Access to 
Reproductive Choice (a safety net for providence health plan clients) and will supervise clinical staff (Nurses) and 
various Health Services Consultants including an HSC4 supervisor in this work. This position will have leadership of 
these essential bodies of work as a critical leader for the section, providing support directly to the Section Manager and 
leading efforts cross-office.  

 

Position Objective 

Describe the position’s main purpose, include what the position is required to accomplish and major outcomes produced. 
Summarize the scope of impact, responsibilities, and how the position supports/contributes to the mission of the 
organization.  

This position provides leadership in the CHIL section and manages the Sexual and Reproductive Health and 
its Title X program, Abortion Access Project and Increasing Access to Reproductive Choice (IARC) work. This 
position provides expert consultation on sexual and reproductive health services to state and federal policy 
leaders, clinicians, community partners and clients as a strategic and core office leader under the direction of 
the section manager. This position works strategically with an expert awareness of laws, policies, and 
practices to ensure and increase access to high quality evidence based and equitable sexual and 
reproductive health services including abortion across Washington. This position will continue to innovate and 
lead the program’s coordination and strategic efforts with local providers across the state to provide direct 
services to clients.  

 

This position is responsible for supervising the Sexual/Reproductive Health Unit and setting a statewide vision 
and policies for all bodies of work in the Sexual and Reproductive Health Program, including setting access 
and reimbursement policies for the statewide programs and its clinical services providers and interpreting and 
applying state, federal or judicial mandates for statewide programs or policies that support service 
population(s), programs, and resource(s). This includes innovative and cross-office strategic planning in 
alignment with office leadership to support and drive positive public health outcomes.  

 

This position is a member of the section leadership team. As a member of this team, this person is 
responsible for representing the section and working closely with the other managers in the section, office, 
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division, and agency to solve problems, address issues, and find new ways of collaborating to achieve the 
mission of the division and agency.  

 

Assigned Work Activities (Duties and Tasks) 

Describe the duties and tasks, and underline the essential functions. Functions listed in this section are primary duties 
and are fundamental to why the position exists.  For more guidance, see Essential Functions Guide. 

Duty: Serve as the agency expert on sexual and reproductive health 

Tasks include:  

• Provides expert consultation on sexual and reproductive health services to state and federal policy 
leaders, clinicians, community partners and clients.  

• Analyze and review legislation, rules, and policies: as it applies to high quality sexual and reproductive health 
ensuring barriers to access are addressed withing legal bounds. 

• Serves as the agency liaison to multiple public and private stakeholders including the Governor’s Office, Office of 
the Attorney General, Planned Parenthood, Upstream, the Bree Collaborative, and subrecipient program 
providers. (Position may be called to provide legal expert opinion on behalf of the agency) 

• Testify as needed before state and federal legislators as a subject matter expert administer.  

 

Duty: Provide leadership and administration of the Sexual/Reproductive Health Programs in order to improve the health 
equity of individuals of reproductive age and families in Washington State, including conducting strategic program 
planning and implementation, directing statewide implementation of Title X, and abortion access activities, and quality 
improvement processes. This includes planning, leading, and organizing the work performed by SRHP staff. 

Tasks include:  

• Assure appropriate and optimum use of the resources and enhance the effectiveness of employees through 
timely appraisal and professional development opportunities; support effective communications throughout the 
organization; maintain the highest standards of personal/professional and ethical conduct and support the 
State’s goals for a diverse workforce. 

• Determines and develops the scope of work required for program staff to implement the program bodies of work.  

• Set strategic vision for the program alongside the section manager that includes establishing goals, objectives, 
and guides the program in developing action plans for the effective administration of the programs in alignment 
with the agency and office core mission. 

• Develop, propose, and assure implementation of program policies and procedures consistent with national and 
state guidelines and policies. Oversee and assure the accuracy of work carried out by staff to support these 
efforts. 

• Develops supportive and trusting relationships with staff in order to facilitate a cohesive and effective team. 

• Supervises, coaches, and counsels’ professional staff in their performance of program work including two clinical 
staff and a HSC4 supervisor. 

• Assure the accuracy of work completed by staff responsible for, and direct/assure the implementation of 
operations related to all bodies of work in the SRHP.   

• Develops policies and strategies for DOH, regional subrecipient contractors and clinical and community partners 
to address need and increase access to abortion and high quality, evidence based equitably sexual and 
reproductive health services.  

• Promotes the availability of services, identifies legal, policy and practice need to ensure access to services.  

• Monitors and evaluates the programs (federal and state sexual and reproductive health, abortion access project 
and increasing access to reproductive choice) to determine effectiveness, level and quality of customer service 
provided, need for improvements and initiates appropriate actions. 

• Develop, direct and monitor the expenditure of budgets of over 25 million annually in Federal, and state dollars 
for programs and projects statewide gaps and funding need. Ensure the accuracy of reporting of financial 
information related to the budget to federal, and state funders. 

• Section Leadership: Serves as a lead support to the section manager and participates as a member of the 

http://hr.ofm.wa.gov/diversity/equal-employment-opportunity/essential-functions-guide
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Section management team by providing input in discussions regarding programs, policies, assignments, 
personnel, problem solving and budget. Attends office, division, and agency management team meetings, as 
appropriate. 

• Develop, maintain and lead effective partnerships to support the goals of the section. Leverage section activities 

and relationships to further the goals of the Office and division. Key external groups include: The US Department 

of Health and Human Services, The Health Care Authority (Medicaid and other programs), health systems 

(clinical providers) Local Health Jurisdictions, the Governor’s Office, the National Family Planning and 

Reproductive Health Association, Office of the Attorney General. 

Key internal groups include other sections within the Office (Adolescent Health, Perinatal Health, and Breast and 
Cervical Health program); other programs in the agency include the Office of Infection Disease, Center for 
Health Statistics and Health Systems Quality Assurance. 

Duty: Works collaboratively and facilitates communication with internal programs and external partners as a strategic 
manager for the Community Health Improvement and Linkages section. 

Tasks include:  

• Provide direct leadership support and expert advice to the Section Manager.  

• Provide expert advice to other internal stakeholders pertaining to the programs in the unit and how they address 
chronic disease, address health equity and social determinants of health. 

• Present at national and regional conferences on WA State processes, special projects and challenges that could 
inform other programs nationwide. 

• Present data and success stories as requested to policy makers, community-based organizations and health 
systems. 

• Collaborates with other programs in the agency, division, and offices and with external partners to create 
success stories that highlight cross program, cross office and other collaborative efforts, which may be 
completed both “in-person” and virtually. 

 

 

Accountability – Scope of Control and Influence 

Provide examples of the resources and/or policies that are controlled and influenced. 

The position provides leadership, guidance and supervises staff who implement Sexual and Reproductive Health bodies 
of work. This position is responsible for assuring the accuracy and completeness of staff work and setting a statewide 
vision and policies for programs and projects and has significant responsibility to make decisions in the program areas 
for which they are accountable. This includes setting service and reimbursement policies for the statewide programs and 
its clinical services providers. SHRP implements statewide programs with political components, broad stakeholder 
contacts and impact, as well as national expectations. As such the manager is responsible for: 

o Stakeholder management for Sexual and Reproductive Health and Increasing Access to Reproductive Choice 
as well as statewide clinical partners.  

o Sexual and Reproductive Health and Increasing access to reproductive choice problem resolution. 

o Budget development for Federal Title X funding.  

o Program policy development and implementation for subrecipient administration of federal program as well as 
increasing access to reproductive choice. This includes reimbursement policies as well as service provision policies.  

o Testifying in legal settings or legislative sessions as the agency expert on sexual and reproductive health  

o Developing, interpreting, and applying state, federal or judicial mandates for statewide programs or policies that 
support service population(s), programs, or resource(s) external to the agency.  

Advises on the development of scopes of work, ensuring program requirements based on HHS, Washington State, or 
other programmatic requirements, including measurable performance goals are met.   

 

Describe the scope of accountability. 

Decisions made by this position: priorities and strategic planning for all program and project activities; responsible for 
setting, monitoring, and meeting related grant goals and objectives. Ensuring compliance with state, federal or judicial 
mandates for statewide programs or policies that support service population(s), programs, or resource(s). Serve as a 
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statewide expert in sexual and reproductive health and public health approaches to access with authority to set 
standards to be used by contracted providers; makes decisions and distributes funds and/or speaks for the agency on 
Sexual and Reproductive Health. Has significant authority for policy development, implementation, or interpretation 
within the Sexual and Reproductive Health Program areas of work. 

Accountability for personnel transactions includes recommending position establishment and hiring, performance review; 

organization of staff activities, delegation of responsibility to staff and assuring the accuracy of staff work. Accountability 

for staff activities includes assuring staff are competent to perform the work responsibilities of their positions.  

Responsible for developing and implementing budget plans for operations related to program grant requirements for 

cooperative agreements, and state funds.  Responsible for responding to audit requirements related to the program and 

federal program requirements. Accountable for monitoring sub recipient compliance statewide.  

Describe the potential impact of error or consequence of error (impacts unit, division, agency, state). 

The potential impact of errors could affect the Office, Division, Agency, State and Federal government, or individuals in 
Washington. This position is high risk with complex management of budgets, administration of programs with many laws, 
rules, and regulations and political in nature.   

• This position is responsible for the policies and guidelines for implementing reproductive health care, the 
federally funded Title X program and safety net abortion access. Errors could potentially result in negative 
outcomes for patients, providers and program funding. 

• Errors in meeting the federal and state funding, provider reimbursement and monitoring standards could result in 
audit findings for the state, local health departments, other contractors, and providers. The consequences could 
include requirements of financial restitution, or other federal sanctions. These consequences extend to 
accountability of client records/data and clinical claims reimbursement.  

 

Financial Dimensions 

Describe the type and annual amount of all monies that the position directly controls. Identify other revenue sources 
managed by the position and what type of influence/impact it has over those sources. 

Operating budget controlled. 

• Over 25 million dollars.  

Other financial influences/impacts. 

• Sets regional service contracted amounts, monitors service trends and adjusts to best meet unmet needs, 
informs strategic initiatives to ensure access to reproductive service. Contracts with LHJs, Community Clinics 
(Federally Qualified Health Centers) nonprofits and other health care systems. Ensures subrecipient contractors 
are accountable to grant requirements.  

• Accounts for and manages state match funds for two federal programs.  

Supervisory Responsibilities 

Supervisory Position: Yes    No  

If yes, list total full-time equivalents (FTE’s) managed and highest position title. 

Supervises two programs currently consisting of, One Public Health Nurse Advisor, One Public Health Nurse Consultant, 
One HSC4 supervisor (who supervises three HSC3), threeHSC3s and one Secretary Senior.  

 

Decision Making and Policy Impact 

Explain the position’s policy impact (applying, developing or determining how the agency will implement). 

This position is responsible for using judgment and making decisions to ensure access to high-quality sexual and 
reproductive health services across the state. This position works strategically with an expert awareness of laws, 
policies, and practices. This position plans for service provision and provides strategic direction on program direction to 
maximize resources and improve outcomes. This position develops, interprets and applies state, federal or judicial 
mandates for statewide programs or policies that support service population(s), programs, or resource(s) external to the 
agency. Decision making includes:   

 

• Using federal and state funds to conduct activities to meet short and long-term goals,  
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• Developing policies and procedures that facilitate implementation and assure compliance with federal and state 
laws, rules, and requirements,  

• Assuring technical assistance and consultation is available to assure best practice standards are used for the 
promotion and implementation of sexual and reproductive health services.  

 

Is the position responsible for making significant recommendations due to expertise or knowledge? If yes, 
provide examples of the types of recommendations made and to whom.  

This position is responsible for making significant recommendations to service for both clinical and care coordination 
providers. This position also works with Health Care Authority to inform the implementation sexual and reproductive 
health services. This position provides expert recommendations to agency leadership on barriers sexual and 
reproductive health and abortion access. In addition, this position provides insight to the WA State Attorney General’s 
Office when they take legal action, as appropriate, if federal or judicial actions threaten access to services to 
reproductive health and choice in Washington state.  

Explain the major decision-making responsibilities this position has full authority to make. 

Decisions made by this position:  

- Priority setting, strategic planning and activities to conduct to meet goals and mission for all bodies of work and 

projects in the SRHP unit. 

- Implementation plans that support stakeholder involvement and competence in carrying out the activities 

associated with participating in the program recommendations for action by the Section, Office and as 

appropriate by the Division and Agency. 

- Partnerships and collaborations to pursue; proposed actions on sensitive issues.  

- Personnel transactions including position establishment and recommendation for hiring, performance reviews. 

- Organization of staff activities and delegation of responsibility to staff. 

- Budget development for program operations.  

- Recommended contracts, training and development, and equipment purchases needed to support operations.  

 

Describe whether decisions are of a tactical or strategic nature and how decisions are made. For example, is 
there known precedent, is it somewhat unfamiliar, or unknown and unexplored? 

Decisions made by this position are both tactical and strategic. Tactical decisions relate to the responsibility of this 
position to operate in accordance with state and federal laws, rules, and requirements to implement programs and 
contract for service provision and support. Strategic decisions relate to the responsibility of this position are related to 
recommendations and implementation of new policies and partnerships to support the breadth of work of the SRHP unit, 
section, Office and as appropriate Division and Agency goals. Strategic policy development includes interpreting state 
and federal requirements and best practice standards and assuring appropriate guidance, technical assistance, 
materials, and communication are in place to support appropriate implementation of the programs by partners. Policy 
development also includes contributing to or completing analysis of new or revised state and federal laws or 
requirements that may affect the goals of the programs, section office or agency including the impact on access to 
reproductive health and choice in Washington. Strategic partnerships include new sources of funding, new and existing 
collaborations to increase and improve the implementation, new and existing alliances to support various efforts to 
increase awareness, inform and address issues and assure smooth transitions and adequate change management. 

 

What are the risks or consequences of the recommendations or decisions? 

Risks and consequences of decision made by this position can affect people of Washington, providers, contractors, other 
state or private agencies, the state of WA and/or the federal government. Risks could create policy, legal or fiscal 
problems. 

Qualifications – Knowledge, Skills, and Abilities  

List the education, experience, licenses, certifications, and competencies. 

The DESIRED Candidate Profile 
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Experience defined below may have been gained through paid or unpaid activities. Please ensure any relevant 
experience defined below is outlined in your cover letter, resume, and/or applicant profile.  

 

Education and Experience:  

Option 1: Bachelor’s degree in public health, Health Care Administration, Public Policy, Public/Business Administration, 
or a related field. 

AND five (5) years of management or consultative experience in a health services consultant program. 

AND five (5) years of supervisory experience. 

OR  

Option 2: Master’s degree in public health, Health Care Administration, Public Policy, Public/Business Administration, or 
a related field. 

AND three (3) years of management or consultative experience in a health services consultant program. 

AND three (3) years of supervisory experience. 

 

Expertise: 

We highly value candidates with a strong background in: 

 

Quality improvement activities in public health or other health care setting  

Technical writing, encompassing reports and grant applications. 

Facilitation of committees, workgroups, or task forces. 

Extensive experience in the management of federal grants including overseeing development of application materials, 
budget development and monitoring requirements, report submission and site visits from grantor. 

 

Knowledge and Skills: Deep expertise in public health methods, core functions, and healthcare policies. 

Population-based health promotion and communication strategies. 

Planning for and prioritizing complex systems and policy development, addressing high visibility issues. 

Strong skills in budget management and strategic planning. 

Cultural competency and innovative problem-solving abilities. 

Fostering partnerships, providing leadership, coaching, and mentorship to professional teams, adeptly communicating 
politically sensitive information, and effectively collaborating with diverse groups. 

Experience with health promotion and evidence-based interventions which focus on underserved populations. 

Work experience with health quality improvement methods and public coverage programs including Medicaid and 
Medicare. 

Experience with complex budgets, contract management, and strategic partnerships. 

Well versed in chronic disease programs and the public health structure in Washington State across federal, state, and 
local levels. 

 

Preferred Education, Experience and Competencies 

Master’s degree in Public Health, Health Care Administration, Public Policy, Public/Business Administration, or closely 

allied field.  

Three years experience overseeing complex budgets with multiple funding sources.  

Master’s degree in public health, public administration, healthcare administration, or closely related filed.  

Three years experience developing and managing contracts. 

Three years experience developing strategic partnerships. 

Two years experience in a chronic disease program. 

Knowledge: structure of public health in Washington State as it relates to federal, state, and local levels. 
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Special Requirements/Conditions of Employment 

List special requirements or conditions of employment beyond the qualifications above. 

      

 

Working Conditions 

Work Setting, including hazards:  Work effectively in an open office environment. Work is performed almost exclusively 
indoors in an office environment. Exposure to hazards is limited to those commonly 
found in government office environments. 

 

Work in a fast-paced environment with multiple assignments and priority deadlines. 

Schedule (i.e., hours and days):  Occasionally work in excess of 40 hours per week when necessary to perform the 
core functions of the position. Standard business hours are Monday - Friday from 8 
a.m. to 5 p.m., but the incumbent may be expected to adjust the work schedule to 
meet business needs 

Travel Requirements:  Occasionally, as needed, either alone or with another person or people, overnight, 
for several days and/or out of state.  Willing and able to legally operate a state or 
privately owned vehicle OR provide alternative transportation while on state 
business. 

Tools and Equipment:  Duties require the use of standard office furniture and equipment (e.g., desk, filing 
cabinet, computer, printer, telephone, copy machine, etc. 

Customer Relations:  Daily contact with office-level managers and staff. Frequent contact with division and 
agency leadership, CDC and other state, federal, and national partnering 
organizations. 

Other:  Work in a smoke-free, drug-free, alcohol-free, scent neutral environment. 

 

This position may require moving objects and materials weighing as much as 25 
pounds with or without accommodation. 

 

Participate in emergency response activities and when the Agency Coordination 
Center is activated. 

Acknowledgement of Position Description 

The signatures below indicate that the job duties as defined above are an accurate reflection of the work performed by 
this position. 

Date: 

7/21/2023 

Supervisor’s Signature (required): 

/s/Casey Eastman  

Date: 

7/21/2023 

Appointing Authority’s Name and Title: 

Stephanie Dunkel, Deputy Assistant Secretary    /s/Stephanie Dunkel  

As the incumbent in this position, I have received a copy of this position description. 

Date: 

      

Employee’s Signature:  

      

 
 
Position details and related actions taken by Human Resources will be reflected on the Position 
Evaluation Summary form. 
 


